
HARASSMENT:  Unwelcome behaviours such as humiliation, offensive jokes, racial slurs or comments, 
uninvited nicknames, bullying, intimidation or unwanted physical contact can be harassing actions. 

IF YOU SEE SOMETHING, DO SOMETHING
Staying silent when you witness harassing behaviour sends the message  that this behaviour is okay.

DRESS CODE:  Setting formal or informal expectations about how hair is worn, what head coverings 
can be worn, or setting a short length for sleeves, trousers or skirts can unfairly impact certain groups 
more than others. 

HIRING:  Put checks in place to avoid biases in hiring practices. Ensure diversity is present at all levels 
and roles of the organization, including managerial and decision-making positions. Opportunities for 
advancement and success within the organization should be available to all regardless of one’s race, 
ethnicity or culture.

WORK ENVIRONMENT:  Casual jokes that remain unaddressed, comments that perpetuate negative 
 stereotypes about certain groups, exposure to offensive imagery or other actions that demean an 
individual or group can be a form of discrimination.

MICRO-AGGRESSIONS:  Everyday comments and behaviours can intentionally or unintentionally be 
insulting, resulting in the recipient feeling as though they do not belong. Sometimes, micro-aggressions 
can be intended as a compliment, but they can communicate negative slights. For example, asking, 
“Where are you from” can imply that a person is not truly Canadian due to their racial, ethnic or cultural 
background.

INCLUSIVE WORKPLACES

RACIAL & CULTURAL DIVERSITY

IN PARTNERSHIP WITH:

Biases, whether conscious or not, can result in barriers to the inclusion of employees from diverse racial, 
ethnic and cultural backgrounds. Some ways in which this can manifest in the workplace include:

 3 Actively recruit and hire a racially and ethnically diverse staff at all levels of the business.

 3 Examine the working environment to eliminate negative portrayals, exclusion or stereotypes.

 3 Develop a committee dedicated to forming and monitoring a plan for promoting inclusion in your 
workplace.

 3 Implement anti-racism training for staff and integrate this as part of the on-boarding process.

 3 Develop an equal opportunity statement to include in job postings and post in the workplace.

BEST PRACTICES

NEED MORE INFORMATION?
For more information and to download the full guide “How to Create a Positive & Inclusive Workplace”
visit restaurantscanada.org/positive-inclusive-workplace

http://www.restaurantscanada.org/positive-inclusive-workplace

