
INCLUSIVE HIRING PRACTICES
VIOLENCE, HARASSMENT & SEXUAL  HARASSMENT IN THE WORKPLACE

IN PARTNERSHIP WITH:

Any incident(s) in which an employee is threatened, assaulted, abused or humiliated during the course 
of their employment that may cause physical or psychological harm. This includes threats, attempted 
or actual assault, application of force, verbal abuse or harassment by a coworker, supervisor or 
customer.1 This does not include any reasonable action taken by an employer or supervisor relating to 
the management and direction of workers or a workplace.2

THREATENING BEHAVIOUR:  Such as shaking fists, destroying property or throwing objects.

VERBAL OR WRITTEN THREATS:  Any expression of an intent to inflict harm.

HARASSMENT:  Any behaviour that demeans, embarrasses, humiliates, annoys, alarms or verbally 
abuses a person and that is known or would be expected to be unwelcome. This includes words, 
gestures, intimidation, bullying, or other inappropriate activities.

VERBAL ABUSE:  Swearing, insults or condescending language.

PHYSICAL ATTACKS:  Hitting, shoving, pushing or kicking.3

WHAT IS WORKPLACE VIOLENCE?

Workplace sexual harassment can involve unwelcome words or actions associated with sex, sexual 
orientation or gender that are known or should be known to be offensive, embarrassing, humiliating 
or demeaning to a worker or group of workers, in a workplace. It can also include behaviour that 
intimidates or isolates individual(s). Workplace sexual harassment may include:

WHAT IS WORKPLACE SEXUAL HARASSMENT?

 3 Asking questions, talking, or writing about sexual 
activities

 3 Rough or vulgar humour or language related to 
sexuality, sexual orientation or gender

 3 Displaying or circulating pornography, sexual 
images, or offensive sexual jokes in print or 
electronic form

 3 Leering or inappropriate staring

 3 Invading personal space

 3 Unnecessary physical contact, including 
inappropriate touching

 3 Demanding hugs, dates, or sexual favours

 3 Making gender-related comments about 
someone’s physical characteristics, mannerisms, 
or conformity to sex-role stereotypes

 3 Verbally abusing, threatening or taunting someone 
based on gender or sexual orientation

 3 Threatening to punish a worker if they refuse a 
sexual advance.4

1 https://cupe.ca/sites/cupe/files/guideline_for_violence_prevention_in_the_workplace_O.pdf
2 https://www.worksafebc.com/en/resources/health-safety/books-guides/a-handbook-on-preventing-and-addressing-workplace-bullying-and-harassment?lang=en
3 http://www.ccohs.ca/oshanswers/psychosocial/violence.html
4 https://www.labour.gov.on.ca/english/hs/pdf/wpvh.pdf

NEED MORE INFORMATION?
For more information and to download the full guide “How to Create a Positive & Inclusive Workplace”
visit restaurantscanada.org/positive-inclusive-workplace

http://www.restaurantscanada.org/positive-inclusive-workplace

