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WHEN FOODSERVICE THRIVES, SO DO OUR COMMUNITIES 

A thriving foodservice sector is critical to the wellbeing of communities across New Brunswick, 

contributing jobs, investment, innovation, tourism and spaces for people to come together. 

While foodservice businesses have benefited from steady traffic from tourism, the sluggish provincial 

economy has been a drag on the industry. Working with Restaurants Canada, government must help 

create an environment where foodservice businesses can prosper, thereby creating healthy, vibrant 

communities. 

 
KEY ISSUE 

Access to Labour: Foodservice is all about people, 

and business operators in this industry need a 

strong labour pool to provide the level of service 

required to successfully run their establishments.  

With an aging workforce, low birth rate and steady 

emigration out of the province, it’s becoming more 

and more difficult to find and retain employees in 

New Brunswick. Six out of 10 foodservice operators 

says labour shortages are a key issue of concern for 

their operations. 

Government must continue to promote immigration, and assist with bilingual training and 

settlement to attract more newcomers. In addition, businesses need support and guidance to 

employ more indigenous Canadians, seniors, and social assistance recipients. 

 
NEW BRUNSWICK FOODSERVICE STATS: 

 

 Our industry includes 1,700 small businesses and generates $1.5 billion in sales. 

 For every dollar spent in a restaurant, $1.85 is spent in the rest of the economy. 

 With 23,500 employees, our sector is the fourth largest employer in the province — we employ 

more New Brunswickers than the farming, fishing, logging, mining, utilities and agriculture 

industries combined. 
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